Termination of Services Request

Company Name Authorized Agent

Thank you for trusting Axiom Media with your web design, hosting and email needs. We have received
your notice of intent to terminate your services with us. We will oblige and remove your website(s) from
our server. If you have email with us, we will also be ending your email service unless you specify below
that you wish to continue this portion of your service. Also, we will not keep or renew your domain
name(s) unless you wish us to.

Please fill out and return the following form to us immediately.

If you are leaving Axiom Media because you are unhappy with our services, please accept our sincere
apology and feel free to contact us regarding your concerns. We are always striving to find ways to better
serve our customers, and so your opinions and input are very valuable to us. We wish you the best of
luck in your future endeavors on the internet, and please let us know if we can ever be of service to you
again. Thank you.

Please complete this form to acknowledge and confirm the actual services that you are moving away from
Axiom Media. Please check (1) box in each of the following (3) categories.

Domain Management Domain Hosting Email Services
] Keep my domain [ ] Keepmydomain hostingwith | [ ] Keep my email services with
management with Axiom Axiom Media Axiom Media

Media and redirect DNS to
new provider

la 2a 3a

|:| Cancel my domain |:| Cancel my domain hosting |:| Cancel my email services
management with Axiom with Axiom Media with Axiom Media
Media and transfer domain
to client account

1b 2b 3b

Fee Schedule per “Web Development and Hosting Agreement”
Registrant Transfer Fee: $150.00

Domains associated with account:

Domain Name(s) separate multiple domains with a comma

Your signature authorizes the changes above. We must receive payment for the associated fees prior to
your request being fulfilled. If payment is not received by the last day of the month, you will be billed
for the next month’s fees under your agreement.

Customer Signature Printed Name

PLEASE MAIL form to “Axiom Media, Inc. PO Box 3178, Apple Valley CA 92307”



